
 

Good Morning Bryant! 

I hope your summer is going well (and maybe quite?). I just wanted to shoot you a message to 
let you know I have been so impressed by Bionca, Kim and the staff working with my 
individual/client. As a professional it is so awesome for me to see a team that wants what is 
best for the youth, has patience navigating challenging behaviors and has amazing 
communication, responsiveness, and collaboration with the rest of the youth’s team. Also, as a 
parent to a child in a group home like yours it gives me some hope that there really are staff 
that genuinely care about the kids, which also provides me with some relief.  

Thanks for all you do! 

Kellie (Caseworker & Permanency Worker) 

 

 


